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SPNHA News and Events 2009-10 
 
The School of Public, Nonprofit, and Health Administration (SPNHA) at Grand Valley 
State University had a stellar academic year in 2009-10. In January, our department 
changed its name to The School of Public, Nonprofit and Health Administration to 
recognize the important place that health care management has in our curriculum and our 
strategic plan. All of our programs, undergraduate and graduate, were strong and 
growing. SPNHA offers seven programs - a  Public and Nonprofit Administration major 
(PNA), a  Public Administration minor, a Nonprofit Administration minor, an American 
Humanics certificate, a Master of Public Administration (MPA), a Master of Health 
Administration (MHA), and a Graduate Certificate in Nonprofit Leadership (GCNL). Our 
undergraduate enrollment had an annual increase of 22 percent and our graduate 
enrollment had an increase of 10 percent. This was the fourth consecutive year our 
graduate programs experienced double digit growth and the second consecutive year our 
undergraduate program experienced double digit growth.   
   Our faculty and students are very active contributors to our local communities, national 
professional organizations, and research communities. Undergraduate students in our 
American Humanics certificate program completed over 3,400 hours of community 
outreach and service-learning over the past academic year. This includes 29 who 
participated in Alternative Spring Break projects in New Orleans. Other community 
service projects have been coordinated with Habitat for Humanity, Africa’s Child Retail 
Store, Hudsonville’s United Church of Christ, Vox United, Lutheran Services, and Relay 
for Life.  
   Three new student scholarships became available to SPNHA students: The Valerie P. 
Eggert Distinguished Scholarship in Philanthropy, the Caprice R. Wagner Memorial 
Scholarship and the Kurt Kimball Scholarship in City Management.Twenty of our 
undergraduate students receive Next Generation Nonprofit Leaders Scholarships through 
American Humanics. This means that $90,000 worth of scholarships have gone to 
support students doing internships with public-serving organizations in West Michigan. 
   In May, we hosted the 33rd Annual Teaching Public Administration Conference, which 
brought PA faculty from around the world to Grand Rapids.  And for the next four years, 
we will host the Secretariat of the Association for Budgeting and Financial Management. 
    Our faculty were very busy scholars. Dan Balfour's book has had a third edition and a 
Chinese edition printed. New books by Rich Jelier, Margaret Schulte, and Donijo 
Robbins were published. In addition, our faculty produced 10 peer-reviewed journal 
articles and five book chapters. Greg Cline and Margaret Schulte continue to edit their 
two health journals and Dan Balfour joined the editor's council of the Journal of Public 
Affairs and Administration.  Mike Payne, Sal Alaimo and Greg Cline received 
mentorship awards from the Graduate and Professional Student Association.  Ramya 
Ramanath received a Women's Impact Award from the GVSU Women's Commission. 
Rich Jelier received a Sustainability Champion Award from the Sustainability 
Community Development Initiative. Dan Balfour received a teaching fellowship to the 
United States Holocaust Memorial and Museum and a Distinguished Contribution in a 
Discipline Award from our College. Steve Borders won a Distinguished Early-Career 
Scholar Award from the Center for Scholarly and Creative Excellence.  
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   Our students were also active in scholarship.  Greg Copeland, an undergraduate student, 
won a Thomas M. Seykora Award for outstanding contributions to university life. Heidi 
Herzog, an MPA student, was awarded the Logie Fellowship. Michael VandenBerg, an 
MPA student, was awarded the 2010 Michigan Local Government Management 
Association Fellowship. Eight students presented their research at Student Scholarship 
Day. Five other students presented at SPNHA's Graduate Student Research Colloquium. 
One student had an article published in a peer-reviewed journal as a sole author, and four 
more were published as co-authors. Seventeen graduate students were awarded Graduate 
Dean citations for their academic achievements and community, professional or 
university service, more citations than went to students in any other graduate program at 
GVSU.  
 
SPNHA Degrees Awarded and Enrollment 
Degrees 
Awarded 
 2004-
2005 
2005-
2006 
2006-
2007 
2007-
2008 
2008-
2009 
2009-
2010 
MHA Masters 2 4 9 10 9 18 
MPA Masters 39 63 40 50 58 75 
Public & 
Nonprofit 
Administration 
BA / BS 15 41 30 45 44 56 
SPNHA Total  56 108 79 105 111 149 
 
       
Student Credit 
Hours 
 2004-
2005 
2005-
2006 
2006-
2007 
2007-
2008 
2008-
2009 
2009-
2010 
Graduate  2,604 2,738 3,049 3,355 3,851 4,231 
Undergraduate  2,164 2,493 2,542 2,614 3,025 3,697 
Total  4,768 5,231 5,591 5,969 6,876 7,928 
 
American Humanics  
 
   Beginning in Fall 2003, Grand Valley’s School of Public, Nonprofit, and Health 
Administration joined 80 other colleges and universities across the country to offer the 
American Humanics certificate program for undergraduates from all academic majors 
who are interested in working with nonprofits after Graduation.  
   Students pursuing American Humanics certification prepare to enter the nonprofit field 
in professional roles by becoming proficient in 14 competency areas.  Many students go 
on to fulfilling and successful careers in the nonprofit field, while other students become 
certified in order to effectively take on volunteer leadership roles in their community.  
   Now in its 7th year, the Grand Valley State University American Humanics program 
continues to flourish. There are currently 63 students seeking certification, with 16 
students nationally certified. Fourteen students received the Next Gen Award, totaling 
$63,000 in national internship stipends. American Humanics students also clocked 5,100 
hours of civic engagement/community service, with 33 of the students devoting their 
Spring Break to working in New Orleans, LA for Hurricane Katrina relief work.  
   The American Humanics program at Grand Valley is administered by SPNHA and 
supported in part by the Dorothy A. Johnson Center for Philanthropy. 
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SPNHA Goes International: A Leader in Study Abroad 
Programs! 
 
SPNHA/CCPS offers international programs in Australia and England, rotating each 
program every other summer. 
 
2010 Public Affairs and Planning in Sydney, Australia 
 
   Summer 2010 was the ninth SPNHA 
offering of Public Affairs and Planning in 
Sydney, Australia, which proved to be an 
amazing experience for the 16 students 
and Patrick Gerkin, Assistant Professor 
of Criminal Justice who directed the 
program accompanied by Professor 
Kristine Mullendore.  Over the last ten 
years, this program, created by Professor 
Rich Jelier in 1999, has been the most 
heavily enrolled international study 
program at GVSU.  Over 200 students have studied “down under” at Sydney’s Macquarie 
University.  Students study two courses, PA372 and PA380.  In PA 372: International 
and Comparative Administration, students study Sydney’s ethnic neighborhoods, 
Aboriginal issues, the New South Wales and Sydney planning system, economic and 
community development activities and Sydney’s unique leadership role in the Pacific 
Rim.  Field trips to the nation’s capital in Canberra and the Blue Mountains are other 
highlights.  Students also enroll in PA 380: Australia Growth and Development, which 
covers the history, politics and culture of Australia taught by faculty at Macquarie 
University. Much of the study is conducted in the field.  Sydney, with a population 
approaching 5 million covering almost 700 square miles is a premier world city and a 
great urban laboratory for GVSU students.   
  
 
2011 Urbanization/British Culture and 
Society in London 
 
 Next summer will mark the third 
offering over the last decade of 
Urbanization/British Culture and Society 
at Kingston University in London that 
will be led by Professor Rich Jelier.  
Samuel Johnson, one of England’s great 
literary figures once said, “The man who 
tires of London, tires of life.  For there is 
in London all that life can afford.” 
London serves as a living laboratory for  
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direct field study, engagement, and research 
in urbanization.  Immersion into a 
cosmopolitan environment like London has 
a profound impact for our students and 
brings to life current challenges in global 
urbanization, emphasizing the evolution of 
a great city.  The students study a city of 
more than seven million with growing 
multiethnic communities and vibrant 
neighborhoods.  Next summer’s program 
will emphasize London’s preparation for 
the 2012 Summer Olympics! The study of 
urbanization in London will be balanced by a study of British monarchy, political 
systems, cultural legacy and art, including guided visits to Oxford, Bath, Greenwich, 
Stonehenge, Hampton Court Palace and the Globe Theatre. The study tour also includes a 
weekend in Scotland’s beautiful capital city of Edinburgh. For more information, visit 
www.londonurbanizationgvsu.wordpress.com.  
 
Graduate Assistant Partnership 
 
   During the school year of 2009-10, Friends of Grand Rapids Parks (FGRP) partnered 
with the School of Public and Nonprofit Administration to offer a Graduate Assistantship 
(GA) to Heather Kaweck.  Incorporated less than two years ago, FGRP provided the 
opportunity for a GA to engage with a nonprofit start-up and to be instrumental in 
creating programs and systems that would ensure greater capacity.  Furthermore, Heather 
was able to bring that experience back to the classroom to inform her learning. 
   Steve Faber, Executive Director of FGRP says, “We would not have been able to keep 
pace with our growth if not for the GA.  Heather often brought her learning or classroom 
experience to the table, challenging our process or offering improvements based on 
nonprofit best-practices.” 
   FGRP is an independent nonprofit organization with a close partnership to the City.  
This provided an ideal environment to observe and participate in both the nonprofit and 
the public sector as well as the opportunity to examine the strengths and limitations of 
each.   As executive director and alumni of the SPNA, Steve Faber acted as a mentor, 
answering questions and patiently explaining the different organizational theories that 
impacted both his own leadership style as well as the formation of FGRP.  Graduate 
Assistantships should provide immediate experience, making the learning much richer 
and better preparing the student for a career. Heather says, "Having a Graduate 
Assistantship with Friends of Grand Rapids Parks was the perfect complement to my 
graduate work in Public and Nonprofit Administration at Grand Valley."   Following her 
GA experience, Heather was hired as a Volunteer and Communications Director for 
FGRP. 
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Pi Alpha Alpha 
 
   PI ALPHA ALPHA is the national honor society for the field of public affairs and 
public administration. The purpose of this society is to encourage and 
recognize outstanding scholarship and accomplishment in public affairs and  
administration, to promote the advancement of education and practice in the art and 
science of public affairs and administration, and to foster integrity, professionalism and 
creative performance in the conduct of government and related public  service activities.  
   The Honorary Inductee was awarded to Kurt Kimball in 2009. In celebration of his 
retirement, the Kurt F. Kimball Scholarship Endowment was established to honor the 
longest serving city manager of Grand Rapids. Mr. Kimball hopes that this scholarship 
will attract professionals to careers in public management and local government.  This 
scholarship will provide support for graduate students in the School of Public and 
Nonprofit Administration pursuing careers in local government and awarded annually.  
This scholarship was made possible by contributions from Friends and Colleagues of 
Kurt F. Kimball. In 2010, SPNHA chose Greg Sundstrom, the current city manager of 
Grand Rapids, as its Honorary Inductee. Mr. Sundstrom is a 20+ year employee of the 
city of Grand Rapids, and holds an MPA from GVSU.  
    
2009 Inductees:  Roger Belknap, Scott Boyd, Andrew Crosby, Michelle Collins, 
Matthew Downey, Constance Dang, Charles DuBose, Stephen Duckett, Jessa Dutton, 
Robert Enders, Nathaniel Engle, Anna Eriks, Brian Flanagan, Katherine Lindt, Andy 
Linke, Takhmina Maralbaeva, Brian McGrath, Patrick Morgan, Ainur Nurtay, Wojciech 
Solak, Michael Soltis, Susan Toman, Selma Tucker, John Van Eyk, Grace Wenk, 
Christopher West, Shannon Zoet  
      
2010 Inductees: Teresa L. Branson, Mary D. Brown, Colette J. Cabot, Ashley L. 
Eizenga, Allison M. Elkins, Kari A. Galbreath, Thomas Gilson, Dina A. Grabareva, Toni 
S. Jones, Joanna Kica, David J. Kornoelje, Daniel S. Kuchan, Kamil W. Makiela, Joshua 
M. Meringa, David M. Miller, Melissa S. Miller, Wesley R. Miller, Tomasz Misztur, 
Michael W. Nicholson, Roberta L. Osipoff, Megan S. Sall,  Jon A. Schneider, Elizabeth 
K. Schrauben,  Conrad P. Venema, Patrick B. Waterman  
 
2010 Teaching Public Administration Conference:  “Putting 
the SERVICE back into Communities: Transformational 
Service” 
   The 33rd Annual Teaching Public Administration Conference was held Thursday, May 
13 through Saturday, May 15, 2010 in partnership with Grand Valley State University's 
College of Community and Public Service in Grand Rapids, Michigan. The conference 
welcomed ideas and proposals from all disciplines and individuals passionate about the 
meaning of Service and Community. Presenters shared their ideas, knowledge, and 
experiences through lecture, discussion, role play, game, audio, video, or any other 
pedagogy. The conference hosted 75 attendees, with six graduate student presenters, four 
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undergraduate presenters, and several international presenters: two from India, one from 
Turkey, and one from Australia.  
   City of Grand Rapids Mayor George Heartwell welcomed the Teaching Public 
Administration Conference attendees on May 14 at an evening reception held at the 
Downtown Courtyard by Marriott Hotel.  Grand Rapids/Kent County Convention and 
Visitors Bureau donated handout packets which contained magazines, touring 
information, and coupons which were included in attendee packets. In addition, they 
served as one of the "formal" greeters to the conference providing a welcome address.  
   Keynote speaker: Dr. Cheryl Simrell King presented an inspirational luncheon address 
about the role of "transformational service." Her keynote and powerpoint materials 
generated much enthusiasm for the upcoming symposia and was captured for future 
educational purposes on video.  
   Papers from the conference may appear in future symposium issuues of the 
International Journal of Organization Theory and Behavior (IJOTB) and the Journal of 
Public Affairs Education (JPAE) and in a series related to "Pedagogy and Experiential 
Learning" in Public Administration Quarterly (PAQ). 
 
 
  
    
  
     
